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Step 1: Register
Select the service you would like to receive. You 
can select counselling or case management. You 

can register online or in person.

The Intake Process

Accessing Resources Within Friends of Ruby
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Step 3: Wait List 
 After completing the intake appointment, 

you will be added to the waitlist and 
contacted by the relevant staff member.

• All our services are free and confidential.

• Services we offer: Case Management, one-on-one 
counselling, therapeutic programming, and life 
skills.

• Programs are eligible for youth aged 16-29. To 
access these programs, new registrants must 
show ID with their date of birth.

• TTC tokens are available to youth unable to afford 
public transportation.

• Before the intake appointment, consider what you 
would like to achieve through case management 
and counselling. 
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Step 2: Initial Intake
The intake worker will reach out to you to 

schedule an intake appointment. This 
appointment will be approximately an hour 

and can take place online or in person.
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REGISTRATION FORM

• Be on time for your intake 
appointment. Remember that you have 
24 hours to reschedule your 
appointment.

• Intake can be challenging. You may 
find it helpful to bring a soothing item 
that will help you share personal 
information.

• If completing registration online, plan 
to have good Wi-Fi or cellphone signal.

TIPS
HELPFUL

An agency of the Government of Ontario
Un organisme du gouvernement de l’Ontario



RESOURCES MAP 
FOR 2SLGBTQIA+ YOUTH IN TORONTO

After completing your intake, a caseworker will contact you to 
discuss the goal(s) you would like to accomplish. The initial 

session will focus on goal setting. During additional sessions, the 
caseworker will support you in meeting these goals. Remember, 

case management at Friends of Ruby is goal specific.

The Process

Case Management at Friends of Ruby

The Trans-ID Clinic  
The Trans ID Clinic supports trans youth (16-29) submitting ID 
applications for legal name changes, gender marker changes, 

and other related issues. Volunteer law students and lawyer 
supervisors are available to support the application process, 

provide resources, and answer any related questions.

Just in Case Sessions
Just-in-Case is a space where we offer service navigation to 

youth seeking referrals to other service providers. Join our mailing 
list while registering to receive updates on the booking process.

• Patience

• All case management sessions can be in 
person or online.

• Just In Case sessions can help accomplish 
short-term goals

• It is helpful to know the goals or areas in 
which you need support.

• If you access services through another 
service provider, arrive at your initial 
appointment with their contact information.

Resources/Supports 
We Offer at Friends 
of Ruby: 
• Check the blog post 

section of the Friends 
of Ruby website 

Case Managers Can 
Support With: 
• Building social 

connections

• Referrals to doctors, 
clinics, and 
procedures

• Food and basic needs 

• Housing

• Income support

• Advocacy

• Life skills

• Healthcare

• Legal support

• Employment

• Safety planning

• Education

TIPS
HELPFUL
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Step 1: Intake and Request
During your intake appointment, you can specify if 

you would like to be matched with a counsellor 
who shares a similar lived experience (for example, 
gender identity or ethnicity). Our team will do our 
best to match you, but it cannot be guaranteed.  

The Process

Counsellors can 
support with:  
• Relationship 

challenges 

• Emotional 
dysregulation 

• Mental health 
diagnosis and its 
role in your life 

• Impacts of trauma 

• Addressing 
depression and 
anxiety 

• Exploring gender 
identity and 
sexuality

Counselling at Friends of Ruby 
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Step 3: Starting Counselling 
 When you reach the top of the waitlist, you will 
be contacted by the next available counsellor. 

Your counsellor will contact you via email to 
schedule your first session. You will have 
2-weeks to respond to schedule your first 

session. If you do not respond within 2-weeks, 
you will be asked to reapply. 

• Before your first session, determine what you 
would like to address with your counsellor. 

• Reflect on what coping tools you have used 
presently or in the past (i.e. breathing exercises, 
walking outdoors, listening to music). You can 
share your coping technics with your counsellor, 
and they can assist you in finding additional 
coping strategies. 

• Make a note of your past therapy experiences, if 
any. Your counsellor may ask questions to get a 
better sense of how to support you. 
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Step 2: Waitlist and Resources
After completing your initial intake session, you will be 

placed on the counselling waitlist. While waiting, you can 
access other programming offered at Friends of Ruby. Our 
staff can also help you find additional short-term support. 
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REGISTRATION FORM

TIPS
HELPFUL
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